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Introduction

From the Managing Director Louis Beaumont 

We are a young, positive, growing company and despite the gloomy economic and political 
situation globally and in the UK, we had some fantastic achievements in 2022 that we 
would like to acknowledge and develop further. This report is a thoughtful look back at our 
year, in order to celebrate our achievements and learn from them. 

Hive Cleaning is not only about achievement and work, but also nurturing and looking 
after our staff, clients and everyone around us. In these hectic times, I am proud that  we 
created a kind, caring and safe space, where everyone is looked after and heard. 

And if you know us, you will also know how devoted we are to environmental causes, 
so keep reading to learn about our ever-popular beekeeping project and the brand-new 
reforestation initiative in Devon. 



100% Local 
  Workforce 

95%  Staff 
Retention against the 
industry average of 75% 

Client Retention

97%  

100% Local 
Supply Chain

Supporting over 
1 million bees 

Carbon 
Reduction 

per employee 
0.2 tCO2

2022 Annual Impact Report 

4 5

2022 Annual Impact Report Hive Cleaning Ltd Hive Cleaning Ltd

Our Achievements 

• B Corp Certification with the Highest Score in the Industry - 108.5

• Scope 1 reduced to the minimum possible & Scope 2 reduced to zero

• Comprehensive measurement of our Scope 3 Carbon footprint

• Achieving Carbon Neutral and Climate Positive status 

• Paying above London Living Wage to all the employees 

• 95% Staff Retention against the industry average of 75%

• Uhub Diamond Engaged Status for our bespoke training programme 

• Planet Mark Certification for the 4th consecutive year 

• Carbon Reduction per employee from 0.5 tCO2 to 0.3 tCO2  

• Groundbreaking Reforestation initiative in Devon

• 90% of all sites using the innovative Toucan Eco technologies 

• Achieving ISO Accreditation 

• No reportable accidents

• Appointing a dedicated ESG manager 

108.5- the highest B Corp 
score in the industry 

(Industry Average 81.1)
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Environment 
• Having reduced Scope 1 to the 

possible minimum, and Scope 2 to 
zero,  we are going to focus on Scope 
3 carbon reduction in 2023, working 
more closely with our suppliers and 
engaging them as a part of our Net 
Zero strategy.

• We are on track and planning to 
reach Net Zero in 2025 using Science 
Based targets.

• From March 2023, we will 
implement our own reforestation 
programme to offset our own carbon 
emissions. 

• We will continue promoting and 
using sustainable, smart, eco-friendly 
technologies. 

Social 
• We will continue our commitment to pay 

above London Living Wage, particularly 
important now with the Cost of Living 
Crisis. 

• We are constantly developing our 
training programme with Uhub to 
provide comprehensive and transferable 
skills to our staff, ranging from practical 
cleaning skills to how to manage stress. 

• During the pandemic we shifted our 
working practices to a more flexible and 
sustainable model and would continue 
and develop this practice to ensure our 
workforce is satisfied and well cared for. 

• We have always taken great pride in 
having a richly diverse and inclusive 
workforce and would like to work 
on diversity initiatives more in 2023, 
gathering additional data and making 
sure we are on the right track to support 
underrepresented groups. 

Governance

• We will make sure we maintain the gender balance in the board and the management team, 
which is currently 50%-50%.

• Having created a comprehensive list of policies and standards, we will ensure they are actively 
communicated to our staff and customers. 

• We will hold quarterly reviews of our targets against UN’s Sustainable Development Goals. 

• We will continue our transparent and accountable approach to providing excellent service to 
our customers. 

• We will increase our engagement with the charities in terms of financial, time and skills 
donations by a further 20%. 

Our goals 
for 2023 
and beyond 
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Our Work

According to recent research, 
a third of consumers are 
choosing to buy from brands 
they believe are doing social 
or environmental good. As an 
organisation focused on doing 
good in every way that we can 
to make a difference, we find 
these statistics refreshing and 
we hope can contribute more 
to the shift of attitudes. 
Our founding vision has been 
crystal clear, and we have been 
following it meticulously:  
extraordinary level of service 
and customer care, combined 
with sustainability and ethical 
principles.



We are thrilled and very proud to announce that we are B Corp certified. We have 
always passionately believed in using business as a force for good, but now it’s 
official!

B Corp certification was awarded only after a rigorous and detailed assessment of 
our social and environmental impact, and governance structure. We are particularly 
delighted to share that we have the Highest Impact Score among all the UK 
cleaning and facilities companies – 108.5, while the median score for an average 
business is 50.9 and you need at least 80 to pass.

Hive MD Louis Beaumont says: ‘’B-Corp for me was the most significant 
certification that we could ever attain, as it independently showcases the truth about 
our business and the way it is operated. In a world where greenwashing is rife, I felt 
this was important to clearly demonstrate that we were different. The B Corp is 
regarded as the Gold Standard, and their values align so closely to our own that it 
was a natural choice to be able to demonstrate what an amazing company we have 
built.”

The B Corp certification – the absolute gold standard of certifications —
addresses the entirety of a business’ operations and covers five key impact areas 
of Governance, Workers, Community, Environment, and Customers. B Corp 
Certification is a designation that a business is meeting the highest standards of 
verified performance, accountability, and transparency. 

The certification is not self-serving but will benefit our clients, staff, suppliers, 
and other stakeholders by evidencing that we’re a transparent and genuinely eco-
focused, ethical, well-run company that uses business as a force for good.

While Hive Cleaning’s fundamental principles always were environmental and 
social responsibility and transparent governance, it still took us a good 18 months to 
achieve this extremely prestigious and important certification. And not only did we 
succeed, but we received the highest impact score in the UK facilities and cleaning 
sector.
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B Corp

https://www.hivecleaning.com/post/b-corp
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Our Impact

COMMUNITY: We are positively impacting the 
community around us in terms of economic and 
social well-being with the high score of 43 versus 
the sector average of 20.8. Our initiatives such as 
beehive adoption and supporting various local 

charities have contributed to this high score.

CUSTOMERS: We are setting high standards for our 
customers, providing excellent service, and ensuring 
we are improving our customers’ lives and work 
environments.  Providing 100% non-toxic cleaning 
solutions, assigning dedicated account managers 
and bespoke customer care, rapid response times, 
regular quality audits are some of the standards that 

have earned this high qualification for us.

ENVIRONMENT: Sustainability principles are 
embedded in the foundations of Hive Cleaning 
and care for the environment is a crucial part of 
our operations, making us the leading sustainable 
cleaning company in the UK. So there was no 
surprise that our impact score has reached more 

than double the sector average (31.2 Vs 14.4)

GOVERNANCE: We are focused on transparency, 
employee engagement, and stakeholder feedback 
since the foundation of the company and believe 
in ethical, solid governance. We were pleased to see 
our efforts are recognised by B Corp with an impact 

score of 14, while the sector average is 7.

WORKERS:  We follow best practice in the work 
environment such as paying above London Living 
Wage to all our employees, excellent benefits, 
training opportunities, equal pay, job flexibility, and 
robust worker health and safety practices. While we 
are again performing better than the sector average, 
we are constantly working on improving the work 

environments and employee engagement.

We are so energised by this 
certification and are making plans for 
the next year, so we can improve even 
more what was already an exceptional 
achievement.

https://www.hivecleaning.com/ethicalemployer
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Hive for the Planet

Another major new initiative is the acquisition of a parcel of meadow 
land in Devon, which we will begin returning to traditional broadleaf 
forest over the next 15 years. We plan to start reforestation in Spring 
2023. 

Rosedown Meadow

https://www.hivecleaning.com/post/meadow-land
https://www.hivecleaning.com/post/meadow-land


2022 Annual Impact Report 

16 17

2022 Annual Impact Report Hive Cleaning Ltd Hive Cleaning Ltd

One of our landmark and most popular initiatives is adopting a beehive 
with every new contract. We continuously work with Bee Urban, an 
excellent social enterprise based in Kennington park to grow our urban 
bee population. Our clients love visiting the apiary. learning about 
beekeeping, participating in the honey harvest, seeing their logos on our 
beehives - and of course, taking home jars of delicious, sweet honey.

Beehives 

https://www.hivecleaning.com/post/beehives-photo-essay
https://www.hivecleaning.com/post/harvest


We are Planet Mark 
Certified

Valid to: 31 March 2023

Empowering change for a brighter future.
The Planet Mark is a sustainability certification for every type of organisation, for products and 
real estate. Our certification recognises continuous improvement, encourages action and builds 
an empowered community of like-minded individuals who make a world of difference.

Measure

Engage

Communicate

This is to certify that Hive Cleaning has 
achieved the Planet Mark by reporting 
a reduction in its carbon footprint and 
engaging its stakeholders, and is 
Carbon Neutral in accordance with 
PAS2060.

Year 4.

-25.7%
Carbon reduction per employee.

3.6 tCO2e
Total carbon footprint.

0.3 tCO2e
Total carbon footprint per employee.

We are committed to reducing our carbon
emissions yearly so that together we can all 
halt climate change. 

10 Head Office; 92 Total
FTE employees.
We engage our employees and wider 
stakeholders to unlock their talent and knowledge 
to drive year on year progress in sustainability.

8
Sustainable Development Goals.
We recognise that transparent communication is 
essential for transformational change and we 
quantifiably contribute to 8 SDG’s.

Reporting Boundary: Head office, 5 Netherhall 
Gardens, London, NW3 5RN

Emission sources: Electricity, T&D Losses, 
Natural Gas, Water, Waste, Fleet, Paper, 
Homeworking (excluded from footprint)

Reporting Period:  01 Jan 2021 to 31 Dec 2021

planetmark.com/member/hive-cleaning/ The Planet Mark                theplanetmark

Location-based

2.5 tCO2e
Total carbon footprint.

0.2 tCO2e
Total carbon footprint per employee.

Market-based
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Planet Mark Certification | Climate Positive | 
Carbon Neutral 

The Planet Mark Business Certification recognises the 
commitment to continuous improvement, measuring and 
reducing a business’ carbon emissions, energy and water 
consumption, travel and waste. We are proud to be certified 
for the 4th consecutive year, achieving Carbon Reduction per 
employee from 0.5 tCO2 to 0.3 tCO2. 

We are also Climate Positive and Carbon Neutral through 
Fenix Carbon, a marketplace for carbon reduction projects and 
invested in a programme very close to our hearts - reforestation 
in Colombia, which also contributes to several UN Sustainability 
Goals, and along with sustainability investment, contributes to 
the economic growth in one of the poorest areas of the country.

https://www.hivecleaning.com/post/offsetting
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Renewable eneRgy: We use Bulb energy, 
which provides us with 100% renewable 
electricity from solar, wind and hydro 
sources and 100% carbon offset gas. 

waste: We produce no waste going to 
landfill and are working with iRecycle.

low CaRbon offeRings: Starting from 
Autumn 2022, in order to reduce plastic, 
we have been supplying low-carbon 
soaps and hand creams to all our new 
clients in 100% glass bottles which can be 
reused.

eleCtRiC VehiCle: We acquired an electric 
vehicle in 2019, which is charged using 
100% renewable energy 

touCan:  using a compact system that 
cleans and kills up to 99.999% of viruses 
and bacteria, contributes to plastic 
reduction, creates zero chemical miles 
and is 100% non-toxic 

iMops: Chemical free deep cleaning, 
reduced water consumption and better 

results cleans up to 70% faster than 
conventional wet mopping and up to 

30% faster than conventional auto 
scrubbing.

Reusable stainless steel wateR bottles:  Issued 
for all members of staff, contributing to 

plastic reduction. 

seep Dishwashing sponge sCouReRs: The 
Seep sponges are 100% plastic free, long 
lasting, compostable, climate positive and 

its packaging is sustainably sourced and 
recyclable

&sisteRs pRoDuCts: Eco-friendly tampons, 
pads, liners, menstrual cups and period 
pants. Certified organic cotton, plastic-

free, sustainable period care. 

gReenspeeD MiCRofibRe Cloth: an 
exceptionally high-quality and 

sustainable cleaning cloth with a very 
long life span, which has virtually no 

microplastic emissions.

Steps on our Net Zero Journey
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Looking After Our 
People
London Living Wage: If anyone has worked with us or for us, they know how 
committed we are to our staff, who are our driving force. A fundamental priority for 
us is paying fair wages, and we are have been an Accredited Living Wage Employer 
for 5 years now. And to extend our commitment and care to our employees, we pay 
above the recognised London Living Wage to all the staff members, which is crucial 
in this harsh economic climate and cost of living crisis. 

UhUb Training: UhUb is a bespoke cleaning sector training and engagement 
platform, consisting of clear, practical modules based on industry recognised best 
practice and methods. All the cleaners, supervisors and other staff members are 
required to complete it. 

Minimising Commute and Carbon Footprint: We strive to be accommodating 
and environmentally conscious by always minimising commutes as much as 
possible and encouraging public transportation. We do this by using home and 
work addresses to find the best site(s) suited to our employees. In this way, we 
significantly contribute to our staff’s wellbeing while reducing our carbon footprint. 

Reward Schemes: We have several reward schemes in place to support learning and 
improvement in the team, such as for completing training and the consistency of 
the quality audit reports. 

Tight knit teams: We run small teams, with 15 cleaners to each supervisor, and 
2 supervisors to each area manager. All the supervisors are given company mobile 
phones and there is always someone available to talk to the cleaners. 

Open engagement and communications: There are open channels of 
communication to the managerial team, supervisors and HR for all the employees, 
with all the questions, concerns and suggestions heard and acknowledged. 

https://www.hivecleaning.com/post/living-wage-2022
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Spotlight

We had a very clear vision of service excellence, incorporating the 
principles of sustainability, ethical governance, diversity and inclusivity 
from day one. 

Our governance philosophy follows the same simple principles:
• Provide excellent service to our clients 
• Open book, transparent costs and charges 
• Improve and innovate, open to change, evolve constantly 
• Nurture and care for staff 
• Listen to stakeholders 
• Continuously and consistently reduce carbon footprint 
• Constantly monitor our ethical standards
• Ensure a diverse board and management team 
• Constantly improve existing ESG policies and ensure they are 

implemented 
• Environment, Safety and Quality ISOs 
• Online staff portal, whistleblowing anonymous form 
• Competence and planning for future growth, training for the 

future, upskilling people to move up in the company 
• Family business with family values towards others
• Open communication with senior management 
• Compliant with industry, health and safety, GDPR and other 

regulations

Governance

“Since joining Hive Cleaning in May this year, I have been 
blown away by how focused the entire company is to push the 
boundaries on sustainability. Hive is constantly looking at 
finding more sustainable methods to deliver fantastic service. 
Whether it’s the toucan eco system or our eco hoovers, Hive 
push for every part of the business the follow the sustainable 
path all the way through to the corn starch and loofah kitchen 
sponges we supply our clients. Hive explores every avenue to 
ensure the most sustainable methods are being used. This 
year even our Christmas card envelopes have wildflower seeds 
in them & can be planted”   

Kirk Lawrence
Senior Account Manager



We want to end the report with the pictures of our office wellness dogs, 
Leo and Loki, who bring so much joy and mess to us. 
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Last but not least

We have always worked closely with a number of charities 
and supported many causes of the years, including some major 
fundraising efforts of Teenage Cancer Trust. This year we want to 
introduce Harper Asprey Wildlife Trust.

They are an emergency wildlife hospital, and a registered wildlife 
charity that rescue, rehabilitate and release native wildlife, from 
tiny dormice to the majestic deer and everything in between. Only 
last year they responded to over 3500 incidents and looked after 
thousands of animals. We are proud to  To support Harper Asprey 
Wildlife Trust, please visit their website.

Another initiative we love being 
involved in is working with our 

eco focused waste management 
partner iRecycle to clean up the 
canal between Paddington and 
Camden Lock, a part of London 

we love so much. 

Keeping London’s canals clean is 
something we deeply care about, 

having been involved in various 
initiatives over the years.

https://hawr.co.uk/help-us/


www.hivecleaning.com

Click or Scan to follow us

http://hivecleaning.com
https://linktr.ee/hivecleaning
https://linktr.ee/hivecleaning

